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Digital Health Intervention options

• (web-based therapy, mental health websites, and apps and wearables 
to support mental health)

Web-based and mobile app 
self-help 

• (video chat with clinician, telephone with clinician, texting with 
clinician, and mental health support lines)Telehealth 

• (blended therapy and sharing mental health information with clinicians 
on the web)Blended therapy 

• (secure social media to connect with young people about mental health 
and social media to connect with clinicians about mental health)Social media 

• (chatbots for mental health support and digital games for mental health 
support)Interactive technologies 





Youth focused digital health







Efficacy/Effectiveness of Digital Mental Health

Providing support increases engagement

Family Peers Clinicians

Engagement is the biggest challenge

Research shows digital interventions based on evidence-based methods are efficacious





Technology 
adoption



How to make Digital Mental Health inclusive

Develop

Develop tools with range 
of communities
• Especially those with highest 

need and fewest resources
• Beyond College
• Rural

Increase

Increase support from 
peers/clinicians from 
similar backgrounds
• Diversify workforce

Improve

Improve access
• Language
• Broadband
• Free interventions



Challenges to using Telehealth/Digital

Getting in the front 
door

Broadband data 
access limitations

Privacy issues Could encourage 
avoidance

Lower engagement 
if not supported



Thank you!



Digital Health Apps by Language



How to make digital mental health inclusive

• Technology “is really all about people.” Addressing racial and ethnic health 
disparities and increasing health equity in the United States “goes back to 
the foundation of placing people first and not technology first,” 
• -Gillian Barclay, Aetna Foundation

• Community engagement is essential in designing, evaluating, and 
adapting technology-based interventions aimed at improving health in 
racial and ethnic minority groups



Technology use and mental health

§ A little bit of internet use is positive, while excessive use has a negative im- pact on 
mental wellbeing 

§ Greater social media use is associated with poorer sleep and poorer mental
§ Digital platforms can provide help and foster a sense of social inclusion

§ OECD, 2018



Mental Health and Digital Disparities

• Racial/Ethnic minorities are less likely to receive mental health services and when 
they do are more likely to receive lower quality care 
• Cook BL, Trinh N, Li Z, Hou SS, Progovac AM. Trends in racial-ethnic disparities in access to mental health care, 2004-2012. Psychiatr Serv. 2016;68:1–16.

• Diverse patients face challenges completing even the core functions of those apps
• Sarkar U, Gourley GI, Lyles CR, Tieu L, Clarity C, Newmark L, et al. Usability of commercially available mobile applications for diverse patients. J Gen Intern Med. 

2016;31:1417–26.

• “If marginalized and underserved populations are not considered during the 
development and evaluation of DMH, these technologies might serve to further 
entrench, rather than overcome, existing disparities.”
• Schueller, Hunter, Figueroa, Aguilera, 2019


